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Handee Hardware, Inc.

17 Main Street

Millersville, AL 61304

www.handeehardware.com

December 4, 2015
United Tools

20 Central Avenue

Dover, TX 76104

Gentlemen:

I have a problem I’d like to discuss with you. I’ve been carrying your line of hand tools for many years.

Your 9" pipe wrench has always been a big seller. But there seems to be something wrong with its design. I have had two complaints in the last few months about the handle snapping off when pressure is exerted on it. In one case, the user cut his hand seriously enough to require stitches.

Frankly, I’m hesitant to sell any more of the 9" pipe wrenches but still have more than two dozen in inventory.

Have you had any other complaints about this product?

Sincerely yours,

Chel Thomas

Chel Thomas
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