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To... | [loulos@Blanchardaasupply.com

Subject:  [Re: Privacy statement and deta mining

Lance,

| agree that mining data is a powerful business tool for us. However, I'm concerned with two
legal developments that will greatly influence our business activities with our customers
outside the United States: The European Union (EU) Data Protection Directive and
Canada's Personal Informetion Protection and Electronic Document Act (PIPEDA). Both
protect the privacy of personal information of the residents of member nations

Of most concern to Blanchard Ag-Supply is that the EU directive and the Canadian law
empower member nations to cut off the flow of their residents’ personal information to
Jorganizations in any nation that lacks comparably rigorous data-privacy laws. What this
means is that if a farmer in, for example, Greece wishes to buy seeds from us, the federal
data-privacy agency in Greece is empowered to prevent that purchase f it concludes that
our site's data-privacy standards are not as figorous as those required by Greek law.

Ifit's OK with you, Il forward our messages to Andrea Dugan in Corporate Communications
and ask her for her thoughts

Burt
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