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Abstract

Dhis study examined zyberbullymg in thre ditint phases 0 fuclivare
The phases included (a) a
quantitative survey, (b) a {,mhmm focus group, and (c) development of
educational scenario/simulations (within the Second Life virtual environ-
ment). Phase 111 was based on adolescent feedback about cyberbullying
from Phases 1 and I of this study. In all three phases, adolescent reactions
10 cyberbullying were examined and reported to raise awareness and to
educate others about cyberbullying. Results from scenario development
indicate that simulations created in a virtual environment are engaging
and have the potential to be powerful tools in helping schools address
problems such as cyberbullying education and prevention. (Keywords:
yberbullying, virtual worlds, Second. Life, teacher education, counselor
education)

Introduction

yberbullying has gained attention and recognition in recent years
‘ (Beale & Hall, 2007; Carney, 2008; Casey-Canon, Hayward,

& Gowen, 2001; Kowalski & Limber, 2007; Li, 2007; Shariff,
2005). The increased interest and awareness of cyberbullying relates
to such factors as the national media attention after several publicized
cyberbullying tragedies (Maag, 2007; Stelter, 2008; Zifcak, 2006), the
attenuation of communicati cell phones, the Internet,
and computer network connections), and the exponential increases in
technology use among youth. Nonetheless, with the escalation of technol-
ogy and the easy access and popularity of technological devices among
youth, presently there remains a critical gap in the literature related to
cyberbullying and its possible effects on school-aged children and ado-
Jescents. Because cyberbullying has the potential to impact youth across
systems (i.e., home, school, and the community), we believe that parents,
“School professionals” (Li, 2007, p. 1778), and mental health providers
must not only be made aware of cyberbullying and its consequences, but
must also have access to ways to deal with this growing concern.

“Tiwo years ago, cyberbullying was considered to be a “new territory”
for exploration (Li, 2007, p. 1778) because there was limited information
about bullying through “electronic means” (Li, p. 1780). In contrast,
today studies on cyberbullying, including some descriptions of the worst
cybelbullying incidences (Maag, 2007; Stelter, 2008; Zifcak, 2006), are
becoming more prevalent (Beale & Hall, 2007; Carney, 2008; Kowalski
8cLimber, 2007 Li, 2007). A this ime, thre s nced o aise avarencss
about the effects of cyberbullying and to create c
tis 10 serve multiple audiences (.. teachers,teacher cducators, school
chool counseors, mencal healdh ionals, students,
parent) in the quest o idenify and hopefuly pevent eyberbulying in

the future. C Iy, to facilitate a multi ding of
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This study examined cyberbullying in three distinct phases to facilitate a
multifaceted understanding of cyberbullying. The phases included (a) a
quantitative survey, (b) a qualitative focus group, and (c) development of
educational scenarios/simulations (within the Second Life virtual environ-
ment). Phase III was based on adolescent feedback about cyberbullying
from Phases I and I of this study. In all three phases, adolescent reactions

\___ 10 cyberbullying were examined and reported 1o raise awareness and to )

Casey-Canon et al., 2001; Patchin & Hinduja, 2006). Cyberbullying F
i,

has been defined as “bullying through the ¢-mail, instant messaging, in
a chat room, on a website, or though digital messages or images sent to
a cell phone” (Kowalski & Limber, 2007, p. 822). There are numerous
methods to engage in cyberbullying, including e-mail, instant mes-
saging, online gaming, chat rooms, and text messaging (Beale & Hall

2007; Li, 2007). In addition, ouk L
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Research suggests that cyberbullying has distinct gender and age dif-
ferences. According to the literature, girls are more likely to be online and
to cyberbully (Beale & Hall, 2007; Kowalski & Limber, 2007; Li, 2006,
2007). This finding is “opposite of what happens off-line,” where boys are
more likely to bully than girls (Beale & Hall, p. 8). Age also appears to be
a factor in cyberbullying. Cyberbullying increases in the elementary years,
peaks during the middle school years, and declines in the high school
years (Beale & Hall). Based on the literature, cyberbullying is a growing
concern among middle school-aged children (Beale & Hall; Hinduja &
Patchin, 2008; Kowalski & Limber, 2007; Li, 2007; Pellegrini & Bartini,
2000; Smith, Mahdavi, Carvalho, & Tippett, 2006; Williams & Guerra,
2007). Of the middle school grades, 6th grade students are usually the
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eTabIe 2: Percentage of Students Who Experienced Cyberbullying through Various Methods

E-mail Facebook MySpace Cell Phone Online Video Chat Rooms
Victim 35.3% 11.8% 52.9% 50% 14.7% 11.8%
Bully 17.6% 0%
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“The lack of face-to-face contact might
tempt bullies to new levels of cruelty”

communication. “There is a e
distancing of the self and
immediacy in response that we
don’t have in any other form of
communication,” she says. “On
the computer, it’s like it’s not
really you.”

So what can be done? Led by
Ruth Aylett of Heriot-Watt
University in Edinburgh, UK,

Meanwhile, some
governments have taken
legislative action. In January
2006, the US Congress passed a
law making it a federal crime to
“annoy, abuse, threaten or harass”
another person over the internet.
Approximately 36 states have
enacted similar legislation. And in

South Korea, the “internet real-
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