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informative. Sites with reliable information, however, can stand up to 
careful scrutiny. For a checklist on evaluating Web sources, see the 
chart on page 355. 
 In researching Internet surveillance and workplace privacy, Anna 
Orlov encountered sites that raised her suspicions. In particular, some 
sites were authored by surveillance software companies, which have 
an obvious interest in emphasizing the benefits of such software to 
company management. When you know something about the creator of 
a site and have a sense of the site’s purpose, you can quickly determine 
whether a source is reliable, credible, and worth a closer look. Consider, 
for example, the two sites pictured on this page and on page 357. Anna 
Orlov decided that the first Web site would be more useful for her 
project than sites like the second.

eValUaTIng a WeB sITe: checKIng relIaBIlITY

1 This article on Internet monitoring is on a site sponsored by the Massachu-
setts Nurses Association, a professional health care association and union 
whose staff and members advocate for nurses in the workplace. The URL 
 ending .org marks this sponsor as a nonprofit organization. 

2 Clear dates of publication show currency.
3 The author is a credible expert whose credentials can be verified. 
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EVALUATING A WEB SITE: CHECKING RELIABILITY

1	 This	article	on	Internet	monitoring	is	on	a	site	sponsored	by	the	Massachusetts	Nurses	
Association,	a	professional	health	care	association	and	union	whose	staff	and	members	
advocate	for	nurses	in	the	workplace.	The	URL	ending	.org	marks	this	sponsor	as	a	
nonprofit	organization.

2	 Clear	dates	of	publication	show	currency.

3	 The	author	is	a	credible	expert	whose	credentials	can	be	verified.
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R3  managing information; 
avoiding plagiarism

An effective researcher is a good record keeper. Whether you decide to 
keep records on paper or on your computer — or both — your challenge 
as a researcher will be to find systematic ways of managing information. 
More specifically, you will need methods for maintaining a working bib-
liography, keeping track of source materials, and taking notes without 
plagiarizing your sources. (For more on avoiding plagiarism, see MLA-2 
for MLA style, APA-2 for APA style, and CMS-2 for CMS style.)

eValUaTIng a WeB sITe: checKIng PUrPose

1 The site is sponsored by a company that specializes in employee monitoring 
software. 

2 Repeated links for trial downloads and purchase suggest the site’s intended 
audience: consumers seeking to purchase software (probably not  researchers 
seeking detailed information about employees’ use of the Internet in the 
work place).

3 The site appears to provide information and even shows statistics from 
studies, but ultimately the purpose of the site is to sell a product. 
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EVALUATING A WEB SITE: CHECKING PURPOSE

1	 The	site	is	sponsored	by	a	company	that	specializes	in	employee	monitoring	software.

2	 Repeated	links	for	trial	downloads	and	purchase	suggest	the	site’s	intended	audience:	
consumers	seeking	to	purchase	software	(probably	not	researchers	seeking	detailed		
information	about	employees’	use	of	the	Internet	in	the	workplace).

3	 The	site	appears	to	provide	information	and	even	shows	statistics	from	studies,	but	
ultimately	the	purpose	of	the	site	is	to	sell	a	product.


