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China(Air

17th floor, United Centre, No. 93

Queensway, Hong Kong

Haiwang Guo

Director of Operations, China Air

[your name]

Director of Far East Marketing

Zander Instruments

9500 Zelzah Avenue

Northridge, CA 91324

Dear [your name]:

I hope that cool ocean breezes greet your summer season and your family enjoys health and happiness. The new cooperation between Zander Instruments and China Air will be a major boost to our cargo network and improve our distribution ability as we move into the future.

China Air wishes to thank you for your role in establishing a prosperous relationship between our companies. I appreciate the management of your company seeing the value of our two organizations working together and I recommit to you my desire on behalf of my company.

In January 2015, your company contracted to supply China Air 15 x-ray scanners on July 1, 2015. The scanners arrived on July 1 with only English documentation. China Air had been very much busy planning a ceremony at its Hong Kong headquarters in preparation for the installation of the scanners at five major airports. The missing documentation resulted in China Air canceling the ceremony on July 3.

It is hoped that Zander Instruments understands the urgency in the request by China Air to supply the Chinese documentation for the scanners and looks forward to providing China Air with an answer just as soon as possible.

May you be lucky, safe, and sound this season, and may our goodwill reach everyone.

Sincerely,

Haiwang Guo

Haiwang Guo

Director of Operations, China Air

2015 July 10
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