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[We have had some issues with the UTS line of pipe wrenches. About two months ago,
we discovered a design weakness in the I-beam handle that accounted for the occasional
failure of the UTo03 handles. We redesigned the LTS line of wrenches, and the new
version, the IT904, dlicht exhibit any problems. We thoroughly test all our tools. In
fact, the UTS line exceeds ANSI standards for this type of tool. 'd like to know the
circumstances that led to the handles failing. As far as | know, the old UTS03 design is
Ino longer sold. All new orders are being filed with the new ITS04 design. Check with

Marketing, however
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<yourname@unitedtools.com>

Re: UT904 Complaints

We have had some issues with the UT9 line of pipe wrenches. About two months ago, we discovered a design weakness in the I-beam handle that accounted for the occasional failure of the UT903 handles. We redesigned the UT9 line of wrenches, and the new version, the UT904, didn’t exhibit any problems. We thoroughly test all our tools. In fact, the UT9 line exceeds ANSI standards for this type of tool. I’d like to know the circumstances that led to the handles failing. As far as I know, the old UT903 design is no longer sold. All new orders are being filled with the new UT904 design. Check with Marketing, however.
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