Case Doc 7.1

Responses to open-ended question number 3

Question number 3 asked employers, “In what ways could our college internship program be improved?” A total of 213 comments were received. Comments were placed in five categories: collaboration and teamwork, planning, student expectations, procedures for matching interns with sponsoring organizations, and miscellaneous comments.

Collaboration and Communication

Nearly half of the comments focused on the topic of collaboration and communication (97 of 213). Following are representative examples of comments in this category:

I’m tired of being the one that always comes to campus. I think the professors should visit the employer.

Better supervision by faculty. My intern’s faculty supervisor took no interest in her and never tried to contact me.

We offer several internships a semester, and it seems like I’m always filling out something different for each intern. Get your act together and have a single set of internship requirements!

I believe it would be better if the faculty supervisor were available to help the intern if he or she had questions about how to do something.

I want to be able to contact professors if I have questions.

Let employers know what we are expected to do—paperwork, meetings, etc.

Better communication. When we have to hire an intern from among several applicants, I would like the faculty supervisor to provide some input.

The intern supervisor should work more closely with the employer and the intern.
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